
Accessing your Fidelity NetBenefits® account
Go to NetBenefits.com to take advantage of the tools, resources, and 
guidance that come with your employee benefits. 

With NetBenefits, you can:

Enroll in your plan if you haven’t already
Update how much you set aside from your paycheck
Check your account balances
Change your investment selections
Add or update beneficiaries
Plan for important financial goals and life events
Access educational resources to help you make more 
informed health and financial decisions
Access your account on the go with the Fidelity 
NetBenefits® app

Get started
Already have a Fidelity.com or Fidelity NetBenefits.com account?
You don't need to register again. Use your existing username and 
password to access your account.

Already have an account but forgot your username or password?
Go to Fidelity.com or NetBenefits.com and select “Forgot username or 
password?” to search for your username or reset your password.

Stay connected with the Fidelity NetBenefits app

View balances, track savings progress, check transactions, 
and manage your workplace benefits from your mobile 
device anytime, anywhere.

Scan with your phone's camera to 
download the Fidelity NetBenefits app 
from the App Store® or Google Play .

Download the Fidelity NetBenefits app

New to Fidelity or Fidelity NetBenefits?
Go to NetBenefits.com and select “Register as a new user”

Tips: When creating a new account, you’ll need to provide personal 
information and, in some cases, Fidelity may need to verify your 
identity. Be prepared to provide your:

• First and last name
• Social Security number (SSN)
• Date of birth

• Personal email
• Personal mobile phone number

Visit NetBenefits.com today
Manage your benefits. Plan for your future. Stay informed.

Fidelity uses the contact information you provide to send important communications about your benefits, including service-related and legal notifications, as well 
as information about educational and service offerings. This information is used only to communicate with you regarding your benefits and is not shared with 
other parties. Fidelity is committed to maintaining the confidentiality, integrity, and security of personal information entrusted to us.
NetBenefits® and the Fidelity Investments logo are registered service marks of FMR LLC.
App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google LLC.
Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917.
© 2026 FMR LLC. All rights reserved.
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